
You	
  have	
  been	
  asked	
  to	
  troubleshoot	
  a	
  vSphere	
  
environment	
  for	
  a	
  long-­‐term	
  VMware	
  customer.	
  
	
  
Reported	
  Issues:	
  
•  Certain	
  Business	
  CriBcal	
  ApplicaBons	
  are	
  
experiencing	
  applicaBon	
  slowness.	
  

•  Client’s	
  Customer	
  is	
  complaining	
  about	
  agreed	
  SLA’s	
  
being	
  exceeded	
  

ConfiguraBon	
  Details:	
  
•  275	
  VMs	
  running	
  on	
  7	
  ESXi	
  hosts	
  (2	
  x	
  6	
  Core	
  2.7	
  GHz	
  
CPU,	
  128GB	
  RAM)	
  

•  1GE	
  switched	
  LAN	
  network	
  


